MANAGED BY
CHANGI AIRPORT GROUP (SINGAPORE) PTE LTD

CHANGI AIRPORT GROUP (CAG)’S
ENVIRONMENT POLICY

Environment
Each User shall adhere to all applicable environmental related legislation of Singapore while carrying out
its activities in the Airport. Users who engage subcontractors to carry out works on its behalf are to ensure
that the latter comply with such legislation. As part of CAG’s efforts to minimise pollution and conserve
resources, Users are also required to comply with the requirements set out herein.
Users shall cooperate with CAG in minimising pollution and conserving resources while carrying out works
in the Airport. Wherever necessary, Users may at times be requested by CAG to furnish relevant
environmental related data or information of its operations to assist in the monitoring of CAG’s
environmental performance.
Waste & Recyclables
1.

Users are to separate recyclable waste into the specified categories so as to enable recyclable
waste including materials such as paper, cardboard and plastic, to be properly recycled.

2.

Users are to keep the Airport’s premises free from accumulation of waste materials. Upon
completion of any works that results in general and/or toxic industrial waste, a licensed waste
contractor shall be engaged by Users to remove promptly from all premises all surplus and waste
materials and debris. Small quantity of general waste however may be disposed of at the Airport’s
appropriate waste bins.

3.

Users who dispose of waste themselves are obliged to provide suitable containers at their own
costs for separation and storing of recyclables. Users disposing of waste themselves are required
to provide the amount and produce monthly receipts for the amount of the general and/or toxic
industrial waste disposed and recyclables collected, when requested by CAG.

4.

Users are to ensure there is no discharge of oil, chemical waste, sewage or other toxic substances
into any drain or land. Users are to be responsible for the clean-up of any discharge or spillage of
any oil, chemical waste, sewerage or other substances in the Airport, in accordance with the
proper procedures as required under applicable laws, rules or regulations or by CAG.

5.

CAG reserves the right but is not obliged to audit the Users to ensure that chemical and/or general
waste are properly disposed in accordance with the applicable laws, rules or regulations. The right
to audit does not in any way absolve the environmental liabilities and responsibilities of the Users
as set out in this Contract or under any applicable laws, rules or regulations.

Water
1.

Users are encouraged to install water saving fixtures to reduce water consumption. Where
potable water is not required, Users are encouraged to use industrial water where the requisite
piping is available.
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Energy
1.

Users are encouraged to opt for energy-efficient products when procuring devices, machinery and
lighting for their renovation and business activities. CAG reserves the right to request for
modifications should any existing fixtures be considered to be excessively inefficient with the
advent of new energy-saving technologies.

Chemical Handling
1.

Users are to furnish a Material Safety Data Sheet (MSDS) for any industrial chemicals (if applicable)
to CAG before delivery or transport to, or use at the Airport. For any subsequent delivery or use
of the same chemical substances, no MSDS is required unless there are changes in the MSDS.
Users are required to forward any revision to the MSDS to CAG within 14 days of such revision.

2.

Users are to provide necessary control measures in order to prevent environmental pollution, e.g.
secondary containment for storing chemical containers, spillage kit for responding to minor
chemical spillage, documented specific environmental control procedures etc.

3.

Where available, Users are encouraged to use environmentally-friendly chemicals for their
activities including cleaning and washing.

4.

Separate conditions in accordance with statutory requirements apply to the handling, transport,
treatment and storage of hazardous goods and substance. Goods and substances that present a
fire or explosion hazard, combustible liquids or gases, radioactive substances chemical or other
environmentally hazardous goods and substances have to be stored in dedicated containers,
lockers and rooms and protected from unauthorised access.

Air Quality
1.

Users shall ensure that there is no continuous emission of black smoke from vehicles or other
petrol/diesel driven equipment in the Airport.

Communications
1.

Users shall inform their employees and subcontractors about CAG’s requirements set out in this
Schedule.

2.

Users shall give immediate notice of emergency incidents (e.g fires, chemical spills) to the Airport
Emergency Services at 6481 3377/1246.

3.

Users shall participate in the emergency response drills conducted by CAG.

4.

Emergency contact numbers are to be made readily available and communicated to employees
and subcontractors of Users.

5.

Users shall report any incidents that lead to negative environmental impact to CAG.
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6.

All specialised machinery and equipment brought into the Airport shall be tested and certified by
the relevant authorities (where applicable).

7.

Users shall deploy competent and trained personnel at all times and produce relevant
authorisation certificate(s) related to the work activities of its employees upon request by CAG.
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